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/ HDUQIQJ 3WRJWDP V DWY/D\ VIGH 3
&RMUH 3UHS

e YDMVGH3  &RBUHRIHY DUEK FXUEXGP DO QHG R \WH 9 IFRUDQ & XWIEXOP 3 UHS WNGHQW HQIDIH 1Q
FRHGDWIQ) / MADR 1 XPHDR ,QTXWY  DQG VSHADDMBURI WDP VV WWDWEXIES FUHDIYIW FRQILGHQFH DQG
ZHBHQ

¢ 3HURPIQI $WV 0 XVIF &UHDWIW FRQIGHQFH DQG FRMERIMRQ \WIRXIK MQIIQ) K\ WP P RYHP HQADQG
SHURWP DQFH

o 9WVXDGBW ' WZIQ) SDIQMY FRMIH VFXGWUH DQGP I HG P HAD \R GHYHBS H SUWRQ DQG IICH P RRU
WO

« 3K\ VIFDQ{ GXFDARQ ) XQGDP HQBCP RYHP HQANGY JDP HV WDP Z RUNDQG KHDGK\  DRYH QHAVGN

« /IEEWY ' LJMIO MDR /RYHR UHDAQ) ERURZ IQ) LRXGHY VDIH DQG UAVSRQUE®! WIKQRBI\ XVH

e : HEHQ 6XSSRUQ WGHOW \R GHYHBS HP RIRQDOHI XOMRQ VKRZ NQEUHW DQG YDAH GYHWAW
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6 WGHQNUHH FXUWEXGP D\ V Z IQEH DGYIVHG SURUWR \WWH VWBWR HDFK \MUP
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HWP
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7THWMQJ 1RU3 HS &KIGUHQ

3 GDVH QRM KDV UHS VWXGHQWV Z LORWDWHQG VRFKRRORUWH [IlWAMYH GD\ V DV HDRK FKIG Z 1O
FRP SG\W D RCH R RCH @MUDR DQG QXP HIDR\ DWHWP HONZ M \WHUFOMARRP  \WDFKHU 7 KHUILWAV
G R VKRRZIQEH: HEQHVEDL ) HELXDY

) DP 1@V Z IQUHFHYH D GMWMUZ KIFK KDV WHURKIG D@FDWG GO DQG WP H IRUNHUDWHWP HONV
EHRUW WH HQGRI

7 KHH IV QR GHHG W SUHSDUH \ RXURKI@ | RUMHVH VHWIRQV  \WH DUH MP SO GEMJICHGWR JLYH XV D
FEDUHUSIFMUH R \ RXURKLGT FXUWHQANGD VR Z H FDQ EHVWWXSSRWKHUEGDLIQ]

"UWIRS 211 3IEN8 S 3 WIRFHGXUHV

3 DUHQN FDUHLY DUH \R Z DIMDVWKH H \MDOGRRUR! WH SUHS FOMRRP 7 KH \WDFKHUZ LOGVP W/ \KH
VAMGHQN Z KHQWH. FDQ VHH \WHUSDUHQWFDUHU



/RIGW " UON YRWBNV

© HKDYH I UHTXHQARBMEWDNY GXUQ] RXU3 UHS GD\ RQWH KRXU$V D FOW Z H DQY. DO\R \WH \RBW DQG
GUON ISV VR WDWHYHY KIS KDV \WH RSSRUWQW VR JR BHIXOWD : H KDYH GVFXWIRQY VXWRXQAQ) K\ JIHQH
DIWMUIRIQ) W \WH \RIBMAKH. DUH UHP LQGHG R AXVK Z DVK DQG QY W D JRRG IGHD \R BXO! DERXWH SHRMG
K\ JIHQH Z KHQ JRIQJ \R \WH EDWURRP 7 KHVH DUH WWIQI V \ RXUFKL@ VKRXG DOHDG. NQRZ DQG SUDRIFH $©
AMGHQW QHHG \R EH DEGI R J R \R \KH \RBMOQGHSHOGHQ® EHIRUH WBWG VFKRRO

© H DOR WDFK WH FKIGUHQ D \RIBMAI Q VR \WDWKH  GROVWDHHG \R SXWKHLUKDQG XS DQG Z DIW

8VIQ) \WH \RIBMQGHSHQGHAW IV HWHQIDOZ KHQ WBMZ) VFKRROS VIQJ |SXETFIVRGIV 1V D DI K\® GlLIHHQW
H SHUHQFH ' IVFXW \KH P DWHUZ W\ RXUFKIS DQG DWDQI H IRUSWDRIVHIIGXUQ) DQ RV EHEHHQ QRZ
DQG Z KHQ VFKRROABUW

8 CH SHAMG DFRGHQW FDQ XVXD@ EH\INHQ FDUH Rl Z W D IX@FKDQIH R FRKHY SURVIGHG E\ \ RX DQG NHSWDW

VFKRRO SEDVH OXQGEHUDQG VHQG WHP EDFN W VFKRRO EXWQ \WH HDU® A HY DQG HVSHAD@ 1L \ RXUFKL@LY

SURQH R \WH RGG |DFFIGHQW DQ DAGAMRQDAFKDQIH R XQGHUFRHV [Q WH VFKRRCED] Z RX@ EH KHSIXO$ VWP HV
P D\ EH QHFHWDW \R FROBPVSDUHQN Z KHQ VXFK DFFIGHQW RFFXU

( [ FXUWRQV ,QFXWIRQV
/| RFDO DOV

( [ FXMRQV DQG IGFXWRQY SURYIGH | GILHAWH] SHUHQFHT: \WH\ DUH DQ IP SRUBQASDIWR \ RXUFKLEOY BDUIQ)
DQG DQ HWHQIDDVSHRAWR RXUVFKRROSURIDP ) X@EHBI® RN DOH, FXWARQY DUH VHQAKRP H Z HOIQ DGYDQRH
\WURXJK &2 0 3$66 DQG\ RX FDQDSSURYH DQG SD \WURXJIK &2 0 3$66

&DPQMHQ

5 HFHW DQG G(QRK RQ VWM VHYIEH SURYIGHG

«  $ YDUHWR! UK KRWRTG IRRGV VDAV DQG GUGQNY DUH DYDIDEG

« 2 QH GGFK REHY DUH DYDIDE®! DWKLY FDP SXV DQG REHY P XW\EH SOFHG XVIQJ WHDSS B\ DP RQ
WHGD R \WHRGHU

« 7RUIMMUSBDVHIR\RZZZ TXIENED FRP DX \ RX Z LOEH J XIGHG WURXI K WH RGHUQ) SURFHW DQG
GQFKHV DUH DYDIDE®! DAKH FDQM-Q




6 XQ6 P DUAB RIF\

SV MCH Z HIH FRP P IWHG \R NHHSIQ) RXUMMWGHQN VDIH 1Q WH VXQ ,Q@QH Z M \WH ' HSDUWW HQAR

( GXFDIRQY 6 XQ 3 IRMAIRQ 3 RTF. \AMGHQN DUH UHTXILHG \R Z HDUD EURDG EUP P HG KDWGXUQ) 7THPV  DQG

ZKHQ8 9 WDADWRQ LY DWWV KLIKHWY: - H HQFRXUDI H DOANGHON \R

« : HDUD EURDG EUP P HG KDWZ KIBI RXVERRY DWFKRRO

« <RXP D FKRRVH\R DSS® VXQUFUHHQ\R \ RXUFKIES EH RUH VFKRROR SURYIGH H, WD SURMPURQ \KURXJ KRXW
\WH @D\

e HDUFBWIQ) WDWARYHY VKRXGHLY DQG XSSHUDWP V

«  6HHNVKDGH Z KHQHYHUSRWME®!

2 XUWFKRROR®Z VD31 R+DW1IR3 @\ " SRIA 2 VYGHQNV Z MWRXWD KDWZ LQEH DVNHG VR AR\ 1Q \WH VKDCGH
G RAVERRUDRMYIMHV

7 KHVH KDEIW KHS SURMPWANGHQNMTVNQ DQG H HY QRZ. DQG LR \KH | XUMUH

THDP . 16V

© HDWH YHY SURXG\R KDYH SDWGHHG Z W 7HDP . 1GV DV RXU
SHHUHG 2 6+ & SUIRYIGHU 7KH IXQ DQHQIDIIQ) DQG QXU
EHRUH DQG DVWMUVFKRRCBURIUDP  DQG DUH Z HOHTXISSHG \R
GHDYHUKLI K TXDOW FDUH

7R UH) MMURUIOQG RXWP RUH  FTEN KHUH
KWBV 777 ED\ MGH YIF HGX DX SDUHQW \WDP NGV EHIRUH DIVMU
FDUH YDFDMRQ FDUH




7R\ 'V DW6 FKRRO

$SWIP HV \ RXURKI@ Z IQEH HQFRXUDIHG W EUQY) WP V ILRP KRP H\WR KHS WHP  IRUGDWIQ]
SXBRMHV

$VWHVH WP HV WH P V IURP KRP H DUH R EH FDUWD OEHMIG 7 KHVH Z L@EH NHSWQ D VDIH SOFH
XQMOQHHGHG

$Q W\ V RURWHUSHYRQDOWP V VKRX@ QRVEH EURXJ KWR VFKRRCDV WH FDQ EH HDVIO
GRWRUGDP DIHG

7KHUWH DUH P DQ. UHVRXURHV DYDIDE®! | RUKH VAXMGHQN \R XVH ERI 1Q FOW DQG DWEBDNWP HV VR IW
IV QRACHFHWDU IRUFKIGUHQ R EUQ) IQWHURZ QWP VIR KRP H



+RZ <RX &DQ
+HS W

6 XSSRWERXU
& KIS



3UHSDUQJ <RXU&KIWE ) RU3 UHS

7 KH WP H EHE HHQ 3 UHS 2 UHQIEMRQ DQG \WH EHIIQQQ) R VRKRRAQ - DQXDY FDQVHHP @H D OHWP H\R D
FKIG Z KR P D\ EH QHUYRXV DQG RUH, FMMG DERXWIRIQI VR VRKRRORUWH ¢ WAMP H ' XUQ) \WHVH P RQKV

\KHUH DUH VRP H VIP SGI\KIQIV WDW RX FDQ EH GRIQJ Z W\ RXUFKI@ \R KHS KIP KHUEH SUHSDUHG |RUKHU
DGYHQMUH LOR D VFKRROMHWZY

<RX FDQKHS E\ SIDAMIQ) VP DAIQEHSHQGHQRH W@ DVWKRP H VXFK DV RSHQQI GXQRKER] HV ] ISSIQ) EDIV
SXWDJ RQMP SHY DQGXVIQI WH \RBMOQGHSHQGHO® 7 KHVH SUDPWFDOAMSY EXIG FRQ: GHQFH UMOHGFH
DQG UDACHW IRUBDUQQY

% HQFRXUDIIQJ \ RXUFKLE \R GHYHBS IQGHSHQEHQRH DQG UAVIOHGFH \ RX DUH JIYIQ) WHP D VRES | RXQEDURQ
IRUVXFPHW DQG KDSSIGHW DWFKRRO7 KH IRTRZ 1Q) VX J HVWIRQY Z IOKHS \R 1DP [ADUVH \ RXUFKIES Z W VRP H

URXUHY WDVWKH VKH Z IOHFRXQMUDVWRKRRO DQG Z I@DOR KHS \ RXUFKLG \R GHYHBS FRQ,GHQPH IQ KLY KHU
DELDIV DQG DWIVIDW VRP H DY HW KH VKH P D\ KDYH DERXVWARMZ) VFKRRO

SHFRIQMQJ /KHU2 ZQ1DP H

3WRYICH\ RXUFKIG Z MK P DQ. RSSRUMQUAV \R jUHDGTRUUHFRI QVH K1Y KHURZ Q QDP HIQP DQ GlLIHHQW
FROM W 3 RQARXVWKH QDP H RQ ERRNV SDSHWY FRMIQ) DQG\R\ VW [P SRMUQAKDWDQ. P V\ RXUFKIGS
EUQIV \R VFKRRCDUH OEH®IG VR IQYROH \ RXUFKIG IQ WKLY SURFHW ( QUXUH WDVWKH  VKH 1V 1DP LODUZ W

Z KHUH WH QDP H LV Z UMKHQ RQ HDFK WP 1\ RXUFKI@S KDV GLIEX®Y UHFRIQMQI KIV  KHUQDP H \ RX FRX@ XVH
SIFWUHV 1Q DEAMRQ \R Z RUGV

© KHQZ UM \ RXUFKLGY QDP H SBDVH XVH RQD RQH FDSMIO XSSHUFDVH GMMUDWKH EHJLQQQ) DQG BZ HU
FDVH IRUWH UMAR KV  KHUQDP H HI 7KRP DV



| XQFKER]  ( DWQJ 3 UDFWEH

$VWIKRRO FKIGUHQ P DQDIH WHUIRRG IQGHSHQGHO® Z W JXICDQFH IURP \WH \WDFKHLY 0 RWFKLGIHQ DUH
XVHG \R D SDUHQANRUFDUHUSIRYIGIQ) WHP Z W SDIMFXOUIRRGY DASDMEXDOUP HDOIP HV

7R VXGEHQD EH IQ FKDUH R D OIQFK ER IXOR IRRGP D\ VHHP GDXQIY DQGRUH FMQY \R OB RQHV DQG
\WH \MP SVMRQ \R HDWMDQDWRQFH FDQ EH YHY VRQI <RX FRX@ |SLDRIVHIXVIQ) D OQFK ER] DWKRP H IQ WKLY
WP H EHRUH VFKRRCEHILQV : W\ RXUFKI@ FKRRVH IRRGV IRUMUHH EUHDNV GXUQ) \WH GD\

e ) DAVWASDN DP  + IXWRUYH] HUEGN

. 6QDN DP + FUDANHY \ RIKXWHW

o I XQK SP +\DQZIFK ZWDS RUBIRYHY

© H HQFRXUDIH 10XMDQG YHI HWBE®N DV SDWR VDN WP H DQG \ RXUFKIES P D\ EUQJ D KRP HP DGH OGFK RU
REHUD OQK IRP WH VFKRROFDOMHQ WHHU R WH IQRUP DIRQ DERYH XQGHU 6 FKRRO 3 URFHWHV
QRPDIRQ 6WGHQN [Q BZ HUSUP DIV VFKRROZ IOHDWQ \WHU FOWURRP V XQGHUWH VXSHYIMRQ R \WHU
\WDFKHLY EHE HHQ R

SP / XQFK REHY DUH DYDIDE®! [URP \KH & DOMHQ

Y DGYIVDE®! W JLYH EHIIQQHY SUDRWH Z W WHUGGFKHY EHRUH WH. ABWWFKRROVR WDWKH NORZ WH
RUEHUIQ Z KIFK R HDVWKLQJ V DQG FDQ KDQEBI OQFK ER[ HV Z UDSSIQIV DQG \WH @\H

,Q\KH HDUD AR HY FKIGUHQ DUH HQFRXUDI HG R GHYHBS \WH KDEMR \BNQJ KRP H DQ. XQHDWMQ IRRG VR \KDW
SDUHQN EHFRP H DZ DUH R Z KDWIKHU FKIGUHQ HDWE FKIGUHQ DUH RIWWQ YRR EXV T\ HDARUGRQIWHHODH W
Z KHQ FRQURQIMG Z W \WH H FMP HOAR B VFKRRO 3 DFN IUXMVWHSDUDMOD IRUISON GIQRKY XVH SOWIF
FROBICHY QRWOW IRUGUQNY DQG SURYIGH WP DEBUGIGRKHY 1Q \WH HDU® GD\ V
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* RRGE\ H5 RXWOH

W YHY GRUP DARUD FKIG \R EHFRP H XSVHWZ KHQ IV WP H VR VD JRRGE\ H \R D WLJ Q¢ FDOADGXONQ \WHUQH
( YHQD FKIG Z KR IV YHY H FIMYG DERXWI RIQ) R VRKRRCP D\ \WIHHOVDG Z KHQ MY \IP H\R EHIIQWH GD\ DQG
D\ IDUHZ HO) RUP RAWFKIEBUHQ WA/ \KH DRWDA DUHZ HOKDWP DNHV \KHP 1HHOVDG DQG VR QDWUDE \KH &QIHU
\KH | DUHZ HOWNHY \WH GQI HUWH FKIG Z LQEH XSVHWO RAWFKLGUHQ Z KR DUH WMDY Z KHQ D SDUHQARUFDUHUVD,
JRRGE\ H VHWBI [P P HADMO QR \KH DRYMAY \WDWKHUFOWP DWWV DQG 1UHQGY DUH GRQJ DV VRRQ DV WHU

SDUHQN KDYH JRH

MY YHY GLIEXOWR GDYH D FKIG Z KR LV FU Q) DQG KRTIQI RQWR\ RX WM KW MWDV WY DOR KHDURUHDNQ) \R
KDYH \R VD JRRGE\H DQG ZD®I DZD\ 7DNH \WH P H EHRUH VRKRROEHI IQV \R HABEQK D 1J RRGE\ HIURX\UCH
Z MW\ RXUFKIG 7KLY P LIKWEH VRP HKIQJ 1XQ VXFK DV D FXGEB D NW DQGD KWK ¢ YH <RX FRX@ HYHQ FUHDM

D VHFUHWDP 1O KDQGVKDNH

+HBIQJ . IGV' HDXZ IW 6 FKRRO5 HSHIDWRQ $ Y LHW

0 DNH  SWFWFH D JRRGE\ HUWWXDO

" R D SIDFWFH WXQ

5 HDG DERXWW
6 WEN VR D URXWOH

3 DFN D WDQVIMRQDOREMIFW
6KRZ H FIWMP HOW
9 DAGDWM | HHIQI V

0 RGHOD SRVIWYH JRRGE\ H



+ DQGZ UWJ

& RUHRNBMHUIRUP DMIRQ LV DQ HWHQNDONOR EH EIXI KWZ KHQ FKIGIHQ DUH GDUICQ) KRZ W Z U, QFRUHFW
GWHUIRUP DIRQ DQG SHQRQI US FDQ GDG \R GLIEXGRAV Z W Z UM DQG KDQG GVFRP |RWWQ QWU HDWY/

7KHIR®Z Q) IV DQH DP S®I R WH 9 IFRUDQ 0 RGHD & XWAYH 6 FUSWKDW RXUFKLE Z IQEH \BIXJ KWDW/FKRRO

% IRTXZ Q) KLY GMKUIRUP DIRQ Z KHQ GRIQJ Z UMY DRIYMAV DVWKRP H \ RX Z IGKHS \ RXUFKLE \R FRP ELCH

\WH GDLQIQ) \WDWY RFFXUIQ) DWFKRRODQG KHS \WHP \R FRUMHA® VHAXS DQ HWHQIDODH WO

9LFRUDQ 0 RGHUD & XWAYH 6 FUSW

+  7KH GWAY DUH BSHG

«  $SDIWURP QB {HDQG |G DOBMWHY BWDWKH 72 3

e 2QD WH IWANBNUR D SURSHUQRXQ RUWH W R 1Q D VHQIMQRH QHHGY D FDSMIOBAU : - H NQGED DWN
\KDW RX HQFRXUDI H \ RXUFKI@S \R DYRIG Z UMZY 1Q DOFDSMIY :  KIB!I FDSMIOBMAY FDQ IHHOHDVHUIRU

FKLGUHQ R Z UM DWIAMWADQ EHFRP H D WEN. KDEIMYR FKDQIH OWURQ 6 XSSRMI \WHP QRZ UHD®
KHSV VHKRHP XS IRUVXFFHW
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&RXOWMQJ 1XPEHUGHQVH “gFE

3 UDPWFH FRXQIQY Z W\ RXUFKIS 1Q GDIO® URXAIGHY XVIQI \R V \WMSV IKIWFDLY DO \KIQJ
5HRIQVH QXP EHVWR  DQG QVFXW Z KDWARP HV EHRUH DQG DIWU

3@ JDP HVXMQI VKDSHY P HDVXUHP HOVDQG WP H 7 KLY FDQ EH SUDFUFHG LQ \KH FDU FRXQIQ) R\ V RUHYHQ
FRXQIQ) 1RRG RUMGDANV IQWH NWWKHQ 7 KH RSSRUNQUIAV DUH HQGBMW

) LOHO RVRUG NQ@Y

/ HDUQIQ) \R XVH VAMVRLY VXSSRUV P XFK P RUH \WDQ MVWEXWD) SDSHU WKHSV FKIGIHQ GHYHBS IIQH P RRU
W@ KDQGEH H FRRUECDIRQ DQG \WHUDEIOW \R IRFXV % SUIDRIAQ) VIP SGI FXWNIR) BV DWKRP H + VXFK
DV FXWZY DRQ) @HV RUDURXQG EDVIE VKDSHV + \ RXUFKIES Z L@HQG VIP LOUDRRYMAY DAWFKRRGHDVHUDQG

P RUH HQR DE®! 5 HI XOUVFMWRUSUDRIFH DOR WIHQI \WHQV WH KDQG P XVFON QHHGHG IRUZ UMZY

6SHDNQ) 2 WDQ DQIXDIH

( QFRXUDIH \ RXUFKI@ \R VSHDN FBDU® DQG 1Q IXOVHQMGFHY IDKHUKDQ XVIQ) |EDE\ \BGO 3 UDFWH KDYLQJ
FROVHWDMRQY Z MW DGXOV DQG KHS \WHP BDD\R VD WHUIXQQDP H DEAUHW DQG SKRQH QXP EHUZ WK
FRQ: GHQAH




&RP P XQEFDWRQ



&RP SDW

&RP SDW IV \KH & RTU HIV XGHQWP DQDIHP HONA WP WY XVHG |RUD@DVSHRAW R VFKRROFRP P XQFDURQ
DWHWP HOADQG UHSRMQ  VAFKRROMVRXUFHY LRGP DINQJ DQG HYHQW

JVRX Z MK R P HAD \WDRKHU SEDVH DUIDQI H DQ DSSRIQW HONEH RUH RUDIVMUVFKRRO

3 DUHOW( YHQQJ

© HXVXD® KRG D 3 DN YHQQI Q) HEUXDW 7KLY IV D Z RQGHUXARSSRUNQW |RUIDP [0V \R P HHWRQH DQRWHU
DQG\R FRQQHAWZ W RXUWDFKHY :© H DOR KRWIDQ, IRIP DIRQ ( YHQQJ 1Q\WH FOMARRP  Z KHUH WDFKHWY VKDUH
LQVLI KW DERXVWKH GDUIQ) SUIRIWDP DQG Z KDWR H SHAWRUWH \ HDUDKHDG

$ WMQGDOFH & REPFWRQ Rl 6 \MGHOW

$ EVHORHV WKRX@ EH IHFRWGHG WURXIK & RP SDW EHRWH  DP
&KIGUHQ DUIYIQ) DIVMU DP P XWNEH M CHG 1Q DWKH RIIEFH DQG Z LQUWHAHYH D OW SDW
| FR®RAI D FKIGHD® SEDVH FRQEBPAKH RIILFHE\ SKRCH RU&RP SDW P HADIH VR WH FDQ EH

UDG DWHRHSWIRQ




$ WHMQGDOQFH 0 DMLY/

(YHU ' D &RXQW
$ GD\ KHUH RU WKHUH GRHVQIW VH

DQG WKHUHIR} 7KLY PHDQV
ZKLFK LV SUHS<WRU \RXU FKLOG F
LV DFKHLYH LV

GD\ D (CADARYANS 1IHDUO\ o \HO(TXDO WR ILQ
IRUWQLJK|\HDU £HHNVORI VVFKRRO <HDU
(CADARYANS 2YHU o0 \HDUJ(TXDO WR ILQ
GD1 D Zl_|\HDU ZHHNV R VVFKRRO <HDU
GD\V D 7 GD\V [ ZHHNV RI |2YHU \HDUV J(TXDO WR ILQ
\HD U VFKRRO OHDUQLQJ <HDU
GD\V D 7 GD\V ZHHNV Rl |2YHU \HDUV J(TXDO WR ILQ
\HD U VFEFKRRO OHDUQLQJ <HDU

$ WHMOGDOFH / LOH
0 HEFDOS HINILEDWMY  \XMGHONDWHQGDOQFHE EDL VIGH YIF HGX DX

KHQ \RXU WKDW
FKLOG PLYHTXDOV




0 HMQIV 3 DUHOWQYROHP HOW

1 \ RX KDYH FRGFHQV RUTXHUHY RUMWZ DQAR FDWK XS Z W\ RXUFKLGY FOW WDFKHU \ RX DUH YHY Z HBRP H
\R DUDQIH D P H-WJ

6\ P H-MQV DUH KHG RQD 0 RQED\ DQG 7XHVED, DIVMYAKRRODQG VR Z H DVN \WDVWKQBIMY VWY DQ XU HQWP DU
\ RX UHTXHVAD P HH\Z) DWDQRWHUMP H HWWHUEH RUH RUDIMUVKRRO

© H DN KDV RX \VSHDN R \WH FOVURRP \MDFKHURUHP DIOR P DNH DSSRIQR HQW & OW \MDFKHWY Z [@P DNH D
P XWD® FRQYHQHQAP H VR \KDWKH FDQ EH IX@® SUHSDUHG IRU RX DQG FDQJLYH \ RX \WHUIXQDWHQIRQ

" XUQJ WH\ HDU WHUH LV D SDUHQAP HHWDQG J UHHWHDLD 1Q7HP DQG SDUHQMWMDFKHULQMYIHZ V 1Q 7HP

3DUHOM HBHY 9 ROQMHY

$W/D\ MCH ZH JUDW® YDOH WH VXSSRWDQG LQYROHP HOAR RXUSDUHQON 3 DUHQMKHGHWY SO\ DQ P SRUBQW
URGH [Q HQUEKIQ) \WWH FOVURRP  H SHUHQRH DQG FRQNUEX\W) VR \WWH @H R RXUVFKRROFRP P XQW 1 \ RX DUA
LOMIHMG [Q YROQMHUQ) RUVXSSRMD) VRKRRODAIYMA SGDVH QRM KDWY D UHTXILHP HOAR KRT D FXWHQV
© RINQJ : W &KIOUHQ&KHN : : && DQGSWRYIGH D YDIS FDUB EHRWH FRP P HQAQ) DQ YROQMHUZ RN ,Q
DEGAMRQ W VFKRRCERIR UHTXWWHP HOW

3DIHOW ) UHQGV * LRXS

7KH 3 DUHQW DQG ) UHQGV * LRXS IV D Z HBRP IQ) JURXS WDW/XSSRW VFKRRCHYHQN [XQADIMQI DQG
FRP P XQW FRQCHAIRQY

$ @BDUHQN DUH HQFRXUDI HG \R SDWFISDIM - HYHQ VP DOFRQMEXWRQY P DNH D ELJ GLIHIHQRH



(P HIHOR
,QRUWP DWRQ



M/ P SRUBQMMDWZ HDZ D\ V KDYH\ RXUP RWKS VR GDWI FRQBFWQI RUP DARQ VR Z HFDQ
UHDFK \ RX LI QHHGHG

3 ®DVH GMKV NQRZ DV VRRQ DV \ RXUDGGHW  SKRQH QXP EHU RUZ RINSOFH G-V FKDQJI H

1\ RXTIH QRVWDYDIME®! GXUQJ WH VFKRROGD  SGDVH SURYIGH DQ HP HIHOR\ FROWFWZ KR
FDQ FDUH IRU\ RXUFKL@ U WH EHFRP H XQZ HORUWHT XUWH P HALFDCDWHMQWRQ

6 DIHW

3®DVH UP LQG\ RXUFKLG \WDWKH. P X\VWRWBDYH \WH VAKRRQJ URXQGV GXUQ) VFKRROKRXWY HYHQLL WH. DUH
H SHAMY R EH SIFNHG XS E\ D SDIHQAWRURCHUME@Y | D FKICS KDV QRAEHHQ FRIFWG IRUDQ. UHDVRQ \WH
DUH UHTXILHG \R JR VR WWH RILEH 1\ RX GHHG \R SIEN\ RXUFKI@S XS HDUWD SGDVH VI QWHP RXVDWKH RILEH 1AV
) RUVDIHW UHDVRQV SDUHQW VKRX@ CRAI R GUHA® \R \KH FOMARRP

W DOR P SRUBQAKDWAKLGUHQ [HHOFRQ IGHQNDERXWIRDG VDIHW 7DOIQ) DWKRP H DERXKVIQ) \WH IRREDW
FURWQJ LRDGV VDIHD  DQG QHYHUDFFHSWQ QW IURP \ADQJ HY KHSV UHQ RUFH Z KDVWZ H \MDFK DVW/FKRRO

/ HDWIQ) KRZ \R XVH \WH VFKRROFURWIQI FRUHA® 1 DQ HWHQIDCSDWR EHQJ UHDG. IRUVFKRRO

3 BDVH QRM \WDWE R \WDFKHY DUH RQ GXW VXSHYIMQJ WH SO J URXQG GXUQ) UHFHW DQG GQRKUP H VR HQUXUA
AXGHQAVDIHW

(P HIHQR 0 DQDUHP HOW

$ OVFKRRY DUH UHTXIUHG \R KDYH DQ( P HJHQR 0 DQDIHP HQAB @Q DQG DV SDWR KLY Z H FRQGXFWRXU
HP HUHQR. GUIEY HDFK \ HDUIQYROIQ) DOWNGHQN DQG A

7R KHS FKIGUHQ IHHOFRP | RUVE®! DQG SUHSDUHG  Z H IQWRGXFH \WHVH G XMIQJ D VP SE IVRADOAR D 1HZ

Z HHW EHRUHKDQG 7 KLY HQUXUAV HYHY RQH XQEHIABIQGY Z KDWZ LOKDSSHQ DQG IHHY FRQIIGHAGXUQ] \KH
SUDPWFH
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0\ 6 FKRRC&KH-NDW

%D\ VIGH 3 &RWIIHXQURWP DOMEHMIG

+DWHUPV

6FKRRO EDJ

IXQFK VQDFN ER[HVU

‘'ULQN ERWWOH ¢OOHG ZLWK ZDWHU

6SDUH FORWKHV LQ EDJ IRU HPHUJHQFLHYV

%RRN EDJ

$00 MXQLRU VWXGHQXWVUURA GOHBHWIRLYH D
S3OHDVH HQVXUH \RXU FKLOG EULQJV WKHLU
GD\DV LW ZLOO EH UHWXUQHG ZLWK WKHP H

$ QRWHUGDLOIQ) LHVRXUFHV + LOFOGIQ) WIMRQHY  FOWWRRP  VXSS@HV DQG
DFFHWW R VKDUHG GLJ IMBOGHYLEHV VXFK DV 13DGV DUH SLRYIGHG E\ WH VFKRROMURXJ K

7KHOROQWU 3 DUHOWB D\ P HQWB RTF\



6 FKRROYdJ V

3 ®DVH P DNH VXUH\ RXUFKIG EUQIV WHUGQRK ER DQG GUON ERWBI HDFK @D\ VR \KH\ FDQ JHWKVHG \R
P DQDIIQ) WHP LQGHSHQGHQW W/ DOR D JRRG IGHD R SDFN D VSDUH SDIURN XQGHZ HDUDQG D FKDQIH R
FEWHV IQFDVH R DQ. DFFIGHQN DWFKRRO

3 ®DVH VKRZ \ RXUFKLG Z KHUH WHUKDWDQG VSDUH FRKHY DUH NHSWQ\WHUEDI VR\KMH NQRZ. Z KHUH\R 110G
WHP Z KHQ QHHGHG

9 HBWR 6 KRHV

$IMURXERRUSD.  FKIGUHQ RIWQVINH Rl WHUVKRHY R VKDNH RXVWDQG RUEDUN %4-4FDXVH R WLV WY/ 1P SRITIQW
\KDW RXUFKLG FDQ SXWRQ WHURZ Q VKRHV DQG FBMIQ) TXIEND DQG IQGHSHQGHQW

9HBWR VKRHV DUH KLIK® UHFRP P HQGHG IRU3 UHS VAMGHOA®  \WH TH HDVL \R | DVMQ DQG KHS EXITG FRQIGHQRH

© KIG! GDUQIQ) \R W OFHV 1V DQ [P SRUBQAND IMHTXIHY VARQJ [IQH P RRUFRQARODQG P DQ 3 UHS FKIGUHQ
DUH CRATXIW UHDG, \ HAKRX FDQNHHS SUDRIMIQ) DWKRP H EXV® HBUR LV WH P RABUDRIFDCRSWIRQ | RUVFKRRCDW
KLY WO H

6 FKRRORRE HDUVKRX@ EH EOFN GDWHUVKRHY RUERRW Z W D |OVWKHHO) RUKHDEK DQG VDIHW BDVRQY VKRHV
P XWWEH FEBVHG DWKH \RH DQG KHHO'5 XQQHWY DUH RQD UHTXILHG RQ6 SRWRU3 ( GD\V
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@HW  61FN & KIGUHO

) RBRZIQJ +HDAK ' HSDWW HQAHI XOMRQY FKIGUHQ Z W FRTS DQG AX A P SWRP V RUIQ HAIRXY GVHDVHV P XW/
127 FRP H\R VAKRROXQIDAH DUH Z HORUIRUFHWBIQ VSHALHG P HV 1 \ RXUFKIES EHFRP HV VIEN DWFKRRO
GXUQ) \WH GD\ \ RX Z IQEH FRQBAMG B\ \MBISKRQH DQG DVNHG \R FRP H DQG FRIDFW RXUFKIG

1\ RXUFKI@ KDV DQ IQHRURXY RUVHURXY LE@HW SBDVH UQ) \WH VFKRRODQG BMXV NQRZ , QI HRAIRQY VSUHDG

UDSIGD DWFKRROVR Z H DOQHHG\R IRTRZ. \WH + HDGK O I 4/ H FOMRQWEGHLL FKICUHQ FROADAWDQ. R WH
IRMZ LQ) GVHDVHV

e &+,& (132; )RUDNBDW GDVDI\MUWH EHIIQQQ) R WH L@HW DQG XQIDKH OVWBMRQ VSRWKDV
KHDBIG

e ' 3+7+(5,% 8 QDWBDW QHIDWH VZ DEV KDYH EHHQ REIAGHG DAQMYDY R QRABMWWDQ  KRXWY
ZIWWWH JUMVZDEVINHQ — KRXLY DIVMUWH FRP SBMRQ R D FRXWH R P HAFDURQ

« 9,5$/ +(3$7,7,6 8 QID P HAFDGFHWYFDW R BFRYHY 1V SURGXFHG

e 03(752 6&+22/ 625(6 ,| VRREHHGE WH 6 FKRRO HAFDCR IIIEHURUWKH 0 HAFDCR Il IEHUR
+ HDAN XQIZDSSURSUDMOD \WHDMG

« 0($6/(6)RUDWBDW GD\VIWRP WH DSSHDUDQFH R \WH UDVK RUXQUZD P HAFDCFHWMEDM R BFRYHY IV
SRGXFHG

« 08036 8QMDWBDW G VDIWUWHRQHWR A P SIRP V

e 3(',&8/26,6 +($' /,&( ,| VR RGHHGE WH 6 KRR HAFDC IIIEHURUWH 0 HAFDCR IIIEHUR! + HDGK
XQIZDSSURSUDMOD \WHDMG

e 58%//$ *(50$10($6/(6 SQM GD\VKDYHSDWHGMGFH \KH DSSHDUDGFH R WH UDVK

e 675(372&28&&$/ ,1)(&7,216 ,1&/8' ,1* 6&$5/(7)(9(5 8QID P HAFDCFHWMEDWM R BHFRYHY
IV SURGXFHG

3 GDVH QRW WLV LV VXEMFWR FKDQIH



$ WP D

$\AKP D VHHP V\R EH P RH FRP P RQWHVH GD\ V DQG LV QRZ UHJ DUEHG DV D YHY VHURXV FRQAMRQ Z KIFK FDQ
TXIEND EHFRP H @H \WU-DWIQQJ 1L QRAMHDIMG SURSH® ) RUDVKP D VXITHY W EH SURSHW® FDUHG IRU WY
(66(17,%/ \WDWWMDFKHY NQRZ R DOFKIGUHQ Z KR VXITHUIURP \IH FRQAMRQ HYHQ LL FKICIHQ KDYH RQD KDG
P LG DADFNY  DQG \R KDYH \WH FRUMPAWP HAFDURQ DYDIDE®! DAWKH RIEH 3 DUHQW DUH UHTXILHG \R VXSSO DQ
$\VAKP D 3 OQ GRQH LQ FROVXEBMRQ Z W \ RXUFKIG GRARU

1\ RXUFKIGS VXITHY HYHQ VD KV® [URP DMKP D Z RX@\ RX 3/ ( $6 ( DUDQIH IRUD [VFKRROVXSSOTR \ RXUFKIG
P HAFDIRQ Z WK YHQIDWRURUP HAFIGH JOW DV IHTXIHG 1Q D VHDOE®! SOWE FROBIGHAKDWY P DIHG Z W

\ RXUFKI@ QDP H \WH QDP H R \WH P HAFDMRQ \WH GRVH DQG WH \IP HV \KDVWIKH P HAFDMRQ LV UHTXILHG

2 @HUFKIGUHQ DUH HQFRXUDI HG R P DQDI H WHLURZ Q P HAFDWRQ XQGHUVXSHYIMIRQ DQG DAVXITHUHY VKRX@ EH
LQAWKPMG\R JR \R \WH RILFH P P HADWO [L WH QRIFH DQ. SUHTP LQDY WA P S\WRP V

$ QDSK\ @Y LV

$QDSK\ @ IV IV D VHYHH @H WWUHDMQQ) DO LE UBHDRIRQ WDWIHTXIUHV P P HAIDWM DWHQIRQ

1\ RXUFKLES KDV EHHQ GIDJ QRVHG Z W DQ DI\ WDWARX@ FDXVH DQDSK\ @) IV SBDVH IQRP \KH VFKRRODV
VRRQDV SRWIE®! 3 DUHQN DUH UHTXILHG R SURYIGH DQ$ QDSK\ @ LV 0 DQDIHP HQVB @Q FRP SBMG E\ \WHUFKIG/
GRARU DBQI Z W DQ. SUVFUEHG P HAFDMIRQ VXFK DV DQ( SI3 HQ RUS QDSHQ FBDU® OEHMIG Z W \WH FKIGY
Q@PH

$ ORI UHFHYH B XOUWDIQQ) 1Q UHFRIQVIQI DQG UHVSRQAQ) R DQDSK\ @ IV : H KDYH FEDUSURFHGXUHY 1Q
SOFH R HQVXUH AMGHQAVDIHWV DWD@IP Hv IOFGAQ) GXUQ) FOW UBHFHW GQFK DQG H FXWRQY

7R KHS NHHS HYHY RQH VDIH Z H DVN D@IDP LOHV \R EH P IQAIXCR! 1RRG DAL LHV Z WKIQ WH VFKRROFRP P XQW
DQG \R DYRIG VHQAQ) QXAEDVHG SURGXFW Z KHUH SRWE®I

$FFIGHOW 6 XGGHQ ,@HW

) RUGQMUHV R D P IQRUCDMUH ¢ WMDIG Z I@EH DGP LQMMUHG DWFKRRO6 KRX@ D VHURXVY I@HW RUDFAGHQW
RAFXU HYHY HIRWZ I@EH P DGH R FRQIIPNSDUHQW | RUMMGHQW \R EH FRIIPMG DQG\INHQKRP H + RZ HYHU IW
P D\ EH GHFHWDW \R VHHN [P P HADWM P HAFDOVHWIEH ;WY \KHUH RUH HWHQIDOKDW/FKRROUHFRUBY DUH NHSW
DFFXUDW 3 DUHQW DUH H SHAMG \R NHHS \WWH VFKRRAQIRP HG R HP HIHGR FRQIBFVOXP EHWY DQG DORWHU
SHWHOWP HAFDAQIRP DIRQ



+HDG/ LFH

2 YHUUHFHQWY HDWY KHDG @FH KDYH EHFRP H D SIREGP 1Q P RWI XMIDIDQ VFKRRY DQG\ RXUFKIGS P D\ FRQADFW
\WH FRQGMRQ :  H DVN WDWD@BDUHQMA], DP LOH WHURKIGY KDIUIRUMIQV R| @FH QI HBMRQ RQ D UHI XOUEDVY
© HVXIJHWRQFHD ZHHN 7 KH @FH \WHP VHOHV DUH R\WMQ KDUG \R ¢ QG EHFDXVH \WH P RYH DURXQG RQ \WH
KHDG 7 KHIHRWH \ RX VKRX@ EH GRNQ) IRUWH HIJV RUQW 7 KHVH DSSHDUDV . VIOHY Z KIW VSHANY
DWBFKHG \R WH KDIUWWKDIVHDUWH VFDS ' DQGLXII DQG KDILWYSUD P D' BR\WP [OU EXVWKHVHDUH HDVIO
EXVKHGEDZ D\ \WH HIJV DUH QRW2 WHUMI QV Rl @FH IQHWIMRQP D\ EH D UHG UDVK DQG VFUDWK P DUW RQ WH
VDS QHAN RUEHKIQG \WH HDWY/

1\ RXUFKIES KDV FRWDPMG KHDG TFH GR QRWEH DOUP HG $ GKRXI K WWH FRQAMRQY XQSGDVDQMVW HOM®
WHDWGZ W D VSHADO/HG WHDW HQAVZ KIEK 1V DYDIDEGIURP \ RXUBFDCFKHP IMAS I\MUXMVIQ) \WH WHDW HQW
DFFREQ) \R WH GUHAIRQY RQWWH SDFN XVH D ¢.QH RRWHG FRP E \R UHP RYH \WH GHDG @FH DQG HIJV $Q
DWFGN Z KIFK P D\ KDUERXUTFH VXFK DV FRWHY \RZ HY' DQG EHG @HQ VKRX@ EH Z DVKHG 1Q KRW DIMUDQG
GHMI HQW&.RP EV DQG ELXVKHV VKRX@ DOR EH Z DVKHG IQ KRAVRDS\ Z DU

$V KHDG @FH DUH KLIK® FRQBILRXV VWY VXJ J VMG WDW RX H, DP ICH DQG WHDWP HP EHWY R \WH [ DP LO DVKH
\VDP HWP H ;W DOR DGYIVDE®! \R UHI XOWD IQVSHAWDQIDP O P HP EHY DQG \WHQ WHDWAHP 1L QHFHWDW  <RXU
FKLG VKRX@ QRADWHOG VFKRRCZ. W XQIHDWIG KHDG @FH  1Q DFFREDQRH Z W + HDGN , QHPURXY' IMHDVHV

5 HI XOMRQY

© KIOVSDUHQN KDYH \WH SUP DY UVSRQUELD | RUWH GHMAIRQ DQG WHDW HQANR! KHDG @FH RXUVEKRRO

FRP P XQW Z 17 RUIN1Q D FRRSHUIDYH DQG FR@ERDMYH P DQCHUR DWIMWDQIDP LIHY R P DQDJ H KHDG @FH
HIHANHO

0 HGIFDWRQ

1\ RXUFKLES GHHGV P HAFDWRQ DAWFKRROIMY [P SRUBQAKDV RX FRQBPWKH VFKRROR GVFXW GRVDIH WP H
HW $ QWP V VKRXG EH FBDU® QDP HG DQG IQ RUJIQDCEDANDI QI Z 1MW FEDUIQAKPIRQY

3/($6( 127( ) RUXV\RDGP LOMMUDQ P HGIFDARQ\ RX Z L@EH IHTXILHG \R ¢ @RXWD IRWPP DV P D\ \WH
GRARU WLY IRWP FDQ EH FREFWG ILRP WH [LRQARI I LFH

SAHG+HDAM 6 XSSRUAN6 HYYLFHV

© HHQFRXWIH\ RX R VKDUH DQ DWHWP HQN' UHSRW RUIQIRUP DMIRQ DERXV RXUFKIE@Y HQJ DI HP HONQ
P HAFDORUD@AHG KHDAK SUDAMRQHY RUVHIYIEHV

7KHP RH IQRUWP DWRQ Z H KDYH DERXW RXUFKIG \WH EHWHUZ H FDQ VXSSRWKHUGDWIQ] DQG GHYHBRSP HQW

3V FKRRIIWV 2 FEXSDIRQDARUG SHHRK WHUDSIWW DUH DOR Z HBRP H R YIMWHH VRFKRRCE\  SURUDUWDQI HP HQW
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