
What is New Metrics?
New Metrics is a research-practice 
partnership between innovative schools 
in Australia/NZ and The University of 
Melbourne. The partnership is at the 
forefront of global work looking to find 
solutions for improved ways to teach, assess 
and report on the complex competencies 
that learners need to thrive throughout and 
beyond their schooling life. 

What are complex competencies?
Complex competencies are multiple 
knowledge, skills, attitudes, and values that 
combine to form an attribute. Examples of 
complex competencies include: agency in 
learning; acting ethically; active citizenship; 
communication; collaboration; and quality 
thinking. Such competencies are increasingly 
important in a modern world.

We are a  
New Metrics school

F O R  P A R E N T S

COMPLEX 
COMPETENCIES

THE NEW METRICS INITIAL SUITE OF 

ACTING ETHICALLY

Acting in a way that is 
guided by moral principles 
(what we ought to do) in 
any situation  

ACTIVE CITIZENSHIP

Contributing to the  
well-being of a community  

AGENCY IN LEARNING

Knowing what to learn, 
how to learn it and 
who to learn it from 

COMMUNICATION
The ability to transmit, receive 
and interpret information, 
ideas, arguments, feelings 
and beliefs to support the 
purposes of the individual  
or group

COLLABORATION

Working with others to 
achieve a common goal

PERSONAL ATTRIBUTES

Managing who you are

QUALITY THINKING

Thinking things through to 
achieve better outcomes for 
yourself or your group 



What does this mean for your child?
With practice, everyone can learn to get better at complex 
competencies along with other subject-based knowledge 
and skill. Our school values complex competencies as 
important because young people need them to navigate 
the modern world with sophistication. These competencies 
are also increasingly important for future employability, as 
well as training and study beyond secondary schooling. 

As partners of The University of Melbourne, our school has 
access to next-generation assessment and reporting tools 
to measure the development of complex competencies, 
and resources to guide our teachers to design learning 
programs that support the development of competence in 
our students. 

What is this work hoping to achieve?
The work of the New Metrics partnership aims to guide 
our practice and report on what learners can do beyond 
traditional domain-based knowledge and skills. Our 
teachers are developing learning programs that enable 
students to learn, exercise and demonstrate competence. 
Our school is committed to supporting our students to 
develop agency in learning, fostering students to know 
what to learn, how to learn it and who to learn it from. The 
more our learners develop agency, the more we hope they 
understand how to be motivated and act for a purpose that 
is meaningful to them or relevant to their community.

In Australia, there is an increasing number of schools, 
universities and employers interested in the deliberate 
teaching and assessment of complex competencies. 
The growing number of schools, including ours, that are 
participating in new assessment practices has opened the 
door for a national conversation on teaching and learning 
in Australia and we are looking forward to continuing to 
contribute to this important work. 

 

COLLABORATION
ELEMENTS OF

Working with others to achieve a common goal 

BEING 
EMPATHETIC/ 
FAIR/ INCLUSIVE 
____

The ability to see and 
understand things 
from the point of view 
of others  

BEING 
RESPECTFUL 
____

The ability to 
recognise different 
values, abilites, roles 
and relationships 
in different social 
and organisational 
contexts

BEING 
SYSTEMATIC, 
ORGANISED 
____

The ability to manage 
competing priorities by 
planning, organising 
and managing time 
and resources

BUILDING 
SOCIAL 
ALLIANCES  
____

The ability to build 
social connections and 
networks to sustain 
purposes and goals

COMMITTING TO 
PURPOSE  
___

The ability to commit 
to social, personal or 
community goals

CONDUCTING 
PERSONAL 
RELATIONSHIPS 
___

The ability to establish 
and sustain personal 
relationships

UNDERSTANDING 
MEANING 
CONVEYED   
____

The ability to correctly 
interpret messages in 
spoken, non-verbal, 
written, performative, or 
other media

VALUING UTILITY    
____

The ability to link learning 
to the development of 
ideas or products that 
add value to endeavours

ENGAGING IN 
DIALOGUE 
____

The ability to engage 
in conversations 
to explore, amplify, 
negotiate or extend 
understanding

TAKING 
RESPONSIBILITY 
FOR SUPPORTING 
OTHERS   
____

The ability to support 
others to achieve their 
own or shared goals

QUALITY THINKING
ELEMENTS OF

Thinking things through to achieve better outcomes for yourself  
or your group    

ACTING 
CREATIVELY  
____

The ability to generate 
novel and useful ideas, 
interpretations, solutions 
or ways of doing things

BEING A 
PRODUCER 
____

The ability to try out 
ideas in practice, to 
test methods, perform, 
produce, design 
or build  

BEING OPEN TO 
THE NEW  
____

The ability to be 
open to new ideas, 
experiences and ways 
of doing things

BEING 
PERSISTENT   
____

The ability to be 
tenacious despite 
setbacks and gradually 
improve knowledge or 
knowhow

BEING 
REFLECTIVE   
___

The ability to question 
or review actions or 
thoughts to decide 
whether there is a 
better way

COMMITTING 
TO DEPTH IN 
MASTERY  
___

The ability to develop 
depth of knowledge or 
knowhow in a domain

ENGAGING IN 
DIALOGUE   
____

The ability to engage 
in conversations 
to explore, amplify, 
negotiate or extend 
understandingMANAGING 

AMBIGUITY OR 
UNCERTAINTY     
____

The ability to operate in 
the face of unknowns or 
uncertainties

REASONING  
AND ANALYSING      
____

The ability to think  
things through

FORMING SOUND 
JUDGEMENTS     
____

The ability to interpret 
situations and reach 
robust decisions or 
conclusions


